Information Communication Flowchart

Case 1: Setup or change of arrival or departure time of passenger ship

To confirm arrival or
departure time

Port Agent Passenger Ship
In case of time change of arrival Setup or change of arrival or departure time
or departure, port agent
contacts Ferry Operator by Port Authority
phone Hakodate Port Office, Port and Airport Department, Hakodate City

08:45-17:30 Weekday only
Tel: 0138-41-3543, fax: 0138-40-9587

In case of time change of arrival or departure over one hour, Rort Authority
i provides infgrmation via tweet or email

Y

Ferry Operator To confirm Twitter or email
Tsugaru Kaikyo Ferry
09:00-17:00 on weekdays Tel: 0138-62-5600
Other than the above: Tel: 0138-43-4545
Hakodate Ferry Terminal of Seikan Ferry
Tel: 0138-42-5561 for 24 hours

People concerned

To confirm Twitter or email

Case 2: Urgent change of arrival or departure time of passenger ship

To confirm time change of

arrival or departure

Port Agent |«

\ 4

Passenger Ship

To contact by phone of time ¢hange of arrival or departure

Port Authority

Ferry Operator
Tsugaru Kaikyo Ferry
09:00-17:00 on weekdays tel: 0138-62-5600
Other than the above tel: 0138-43-4545
Hakodate Ferry Terminal of Seikan Ferry
Tel: 0138-42-5561 for 24 hours

People concerned

08:45-17:30 on weekdays only Tel: 0138-41-3543 to Hakodate Port Office, Hakodate City
Tel: 090-6482-0989 to Promotion of Port and Airport Division, Hakodate City




